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Quick Start Guide 

���  On your desktop PC, start the z2R2PCSetup.exe to in stall z2 
Remote2PC Server and Client. 

 

���  Follow the setup instructions step by step to finis h the installation. 
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���  Setup the supervisor account with user name and pas sword. Click 
OK to start the R2PC server.  

     
 

If you are running on Windows XP SP2, please unbloc k z2 Remote2PC 
Server on Windows XP firewall. If this dialog has not showed up, you 
need to go to Control Panel->Windows Firewall->Exce ptions->Add 
Programs and add \Program files\z2 Remote2PC\R2PCSe rv.exe to the 
list manually 
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���  After Remote2PC client installed, on your mobile de vice, click  
Start->Programs->z2 R2PC Client to start the progra m.  On Windows 
PC, double click the “z2 R2PC Client” icon on deskt op to start the 
program     

 

���  Enter the register code and click “Register” button  to unlock the 
product if you purchased the product. Or click “Try  now” to start the 
trial. 

   

���  Enter the server IP address or host name, server li stening TCP port, 
user name, password and then click “Connect” button  to connect to 
the server. 
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�	�  Congratulations! You are ready to control the Deskt op PC through 
your z2 R2PC Client device. Please read FAQ for more connection 
settings. 

         

Windows Mobile 6.0 Professional remote controlling Windows Vista with Aero Glass 

��� �  The user name is case sensitive 

 
��� �  Use IP address of your PC if host name failed  
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Windows Mobile Professional 6.1 remote controlling Windows Mobile Professional & Windows CE 5.0 device  

 

 

Windows XP remote controlling Windows Vista Full sc reen mode 
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Key Features 

High standard security with 256 bits encryption and  device access control 
�  Up to 256 bits, choose from AES, Serpent or Twofish encryption, no need for VPN to 

secure the connection  

�  Mutual authentication authenticates both client and server  

�  One time session key with key rotating  

�  Device access control blocks unauthorized device even it has the user name and  

�  NO dependency on centralized third-party server and NO monthly fee 

�  Non-intrusive screen capture engine. No windows message hooks, No keyboard hood 
and no video mirror driver installed.  

Comprehensive remote control solution 
�  Remote control for PC to PC, Phone/PDA to PC, PC to Phone/PDA and Phone/PDA to 

Phone/PDA 

�  Support Windows Mobile Professional 2003, Windows Mobile Professional 5.0 and 
above. 

�  Support Windows CE.NET 4.2 device and above. 

�  z2 Remote2PC Server can be run on Windows Vista (Home Basic, Home Premium, 
Business and Ultimate), Windows XP, Windows 2003, Windows 2000, Windows NT 4.0 
SP6, Windows ME, Windows 98 SE. 

�  z2 Remote2PC Client can be run on Windows Vista (Home Basic, Home Premium, 
Business and Ultimate), Windows XP, Windows 2003, Windows 2000, Windows NT 4.0 
SP6, Windows ME, Windows 98 SE; Windows Mobile Professional 6.0/5.0, Windows CE 
5.0/4.2, Pocket PC 2003 

Flexible Audio support 
�  Support walkie-talkie and duplex talk (headset required) 

�  Support stereo sound 

�  Configurable voice activity detection and U-law compression 

�  On the fly turn on/off audio and change audio settings 

Multi-tasking File Transfer with check point restar t and wildcard support 
�  Transfer multiple files simultaneously and remote control your desktop at same time  

�  Recover from network errors, stop or resume the file transfer at anytime you want  

�  Start the file transfer as easy as you copy & paste files  
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�  Support powerful wildcard file name filters, such as *.mp3 

Clipboard synchronization 
�  Copy & paste files, colorful texts and pictures through your mobile device and the 

desktop PC clipboard 

�  Auto sync the text contents of clipboard 

Smart screen update & bandwidth adaptive color sche me 
�  Breakthrough smart caching technology compares the screen changes and updates only 

the difference  

�  Data compression working together with smart caching dramatically cut down the 
bandwidth usage  

�  Support 6-level color schemes (color depth), change from 65,536 colors to black & white 
on the fly. Improve the refresh rate by balancing the bandwidth and display colors 

Convenient server callback 
�  Great for accessing your office computer from home. Now you don't have to open any 

incoming port on the firewall at office. Just let the server callback your mobile device  

Miscellaneous  

·  Support fast user switch and remote control Windows Terminal service for Windows Vista 
and Windows XP and Windows 2003. 

·  Support multiple display monitors. View and control any of your monitors  

·  360 degree screen rotation, smooth zoom from 25% to 200% of server screen size 

·  Auto track text cursor 

·  Auto detect left-handed mouse 

·  Persistent register code. Never lost the register code even after you hard reset the device 

·  NO dependence on centralized third-party server and NO monthly fees 
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Remote2PC Server 

Overview 

  z2 Remote2PC Server (R2PC Server) should be installed on the computer requires 
remote controlling. I should be installed as a windows service with administrator privilege 
and keep running on the background. The server may not work properly if it is installed with 
none administrator privilege account and running as a normal window application. 

  z2 Remote2PC Server Helper (R2PC Server Helper) is a configuration tool for z2 
Remote2PC Server. To secure the server, the R2PC Server Helper is implemented as a 
separate program. It provides all the interfaces for user to configure the R2PC Server. 

The R2PC Server & Server Helper can be installed on most windows OS, including 
Windows 98SE, Windows ME, Windows NT 4.0 SP6, Windows 2000, Windows XP Home 
and Windows XP Professional. 

Minimum hardware requirement: 450 Pentium III CPU, 128M memory, 15M free disk space. 

Server Helper user interface 

Tray icon & pop up menu 

 

 
  

Pop up menu items 

�»�»�»�»1  Launch the help file. 

�»�»�»�»2  Run Internet Connect Wizard. 

�»�»�»�»3  Disable z2 R2PC Server.. 

�»�»�»�»4  Login/Logout R2PC Server Helper. 

Pop up menu 

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»4  

�»�»�»�»3  

Tray icon 

�»�»�»�»5  

�»�»�»�»6  
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�»�»�»�»5  Show system audio setting (PC version only). 

 
Windows XP Audio Settings 
 

 
Windows Vista Audio Settings 
 
z2 R2PC support 3 audio mode. To enable z2 R2PC Client to capture the computer sound only, you 
would need to select “Stereo Mix” or “Wave Out Mix” (audio hardware support required, name may 
vary) as default recording device on z2R2PC Server PC. 
You would need to select microphone for “Walkie-talkie” and “Duplex talk” mode. 
 

�»�»�»�»6  Exit R2PC Server & Server Helper. 
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Tray icon state 

: No user is connected. 

: User is connected. 

: Server is disabled, no user can connect to server when it disabled. 

Supervisor account setup dialog 

  
 

�»�»�»�»1  Enter the new user name. 

�»�»�»�»2  Enter the password. 

�»�»�»�»3  Enter the password once again to confirm it. 

�»�»�»�»4  Select the privilege “Administrator” or “User”.  See following table for details. 

 
Account Privilege Allow remote connect Allow config ure server 

manage account 
Allow to be deleted 

Supervisor* ��������  ��������  X 
Administrator ��������  ��������  ��������  
User ��������  X ��������  
* The supervisor account setup dialog will be automatically pop up when R2PC Server 
Helper running at first time. Once it created, the supervisor account can not be deleted.  

 

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»3  

�»�»�»�»4  
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z2 R2PC Server Helper Login Dialog 

 

  

�»�»�»�»1  Enter the user name, the user should be supervisor or administrator. 

�»�»�»�»2  Enter the password. 

 

“User Account” page of R2PC Server Helper Dialog 

  
Click “Apply” button to save & apply the changes, click “Ok” button to save the changes and close the 
dialog. Click “Help” button to open this help file. 

 

�»�»�»�»1  User account list view. Double click the selected user to show its properties dialog. 

�»�»�»�»2  Click “Add” to add a new user account. 

�»�»�»�»3  Click “Remove” to remove an existing user account. 

�»�»�»�»1  

�»�»�»�»2  �»�»�»�»3  �»�»�»�»4  

�»�»�»�»1  

�»�»�»�»2  
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�»�»�»�»4  Click “Properties” to view or edit account properties. 

 

User account icon state 

: Account is enabled. 

: Account is disabled. The user can not connect the server when the account is disabled. 

Account Properties dialog 

    

�»�»�»�»1  Enable/Disable this account. 

�»�»�»�»2  Change the user name. 

�»�»�»�»3  Select the privilege: “Administrator” or “User”. 

�»�»�»�»4  Enter current password to authorize the changes. 

�»�»�»�»5  Enable/Disable changing password. 

�»�»�»�»6  Enter the new password. 

�»�»�»�»7  Enter the new password once again to confirm it. 

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»3  

�»�»�»�»4  

�»�»�»�»6  

�»�»�»�»7  

�»�»�»�»5  
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“Device List” page of R2PC Server Helper Dialog 

 

 
Click “Apply” button to save & apply the changes, click “Ok” button to save the changes and close the 
dialog. Click “Help” button to open this help file. 

�»�»�»�»1  Device list view, click the check box to enable/disable the device access. For 

convenience, the R2PC server automatically grants the access for the user’s first 
connecting device. 

�»�»�»�»2  Enable/Disable the device access control. When it disabled, any device known the user 

name and password can remote access your computer. To secure your computer, 
enable device access control is highly recommended. 

�»�»�»�»3  Send registration email to get the register code after your purchase. 

�»�»�»�»4  Enter or import register code file (z2R2PC.z2k) with z2 Remote2PC Registration Dialog. 

You can easily register the product by double clicking the attachment in the z2 R2PC 
Register Code email. 

�»�»�»�»5  Remove the selected device from device access control list. 

Send Register Email Dialog 

 

�»�»�»�»1  

�»�»�»�»2  �»�»�»�»3  �»�»�»�»4  �»�»�»�»5  
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����

�»�»�»�»1  The devices for which you have purchased z2 Remote2PC software. 

�»�»�»�»2  Click “send…” button will launch your email client to send out registration email. 

 

 
 
Please make sure your registration email has:  

�»�»�»�»1  The Correct product ID for your device 

�»�»�»�»2  Product id file (R2PCCln.z2p) attached 

�»�»�»�»3  Copy and paste your order confirmation email  

z2 Remote2PC Registration Dialog 

 

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»3  
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�»�»�»�»1  Import the register code from file. 

�»�»�»�»2  Open the file dialog to select the register code file. 

�»�»�»�»3  Enter the register code manually. The register code should be formatted in pair with the 

Product ID: < PRODUCT ID:XXXXXX, REGISTER CODE:XXXXXXX>. 

�»�»�»�»4  Click the button to register the product. Once the product register successfully, the 

R2PC Server will send the register code to the device on next time it connected.  
 
 

�»�»�»�»1  
�»�»�»�»2  

�»�»�»�»3  

�»�»�»�»4  
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“Callback” page of z2 R2PC Server Helper Dialog 
 

����
Click “Apply” button to save & apply the changes, click “Ok” button to save the changes and close the 
dialog. Click “Help” button to open this help file. 
Instead of client starting the TCP connection, the callback let server start the connection to 
the client by periodically pinging the client host name.  With server callback enabled, even if 
the desktop computer is behind internet router/firewall, the client on your mobile device can 
connect to the server without opening server side port. Depends on the network 
infrastructure, you may still need to open TCP port on the internet router/firewall at the 
client side. 
 

�»�»�»�»1  The client host name / IP address list. 

�»�»�»�»2  Click the check box to enable/disable the server callback. 

�»�»�»�»3  Callback only after the system without mouse, window activity for specified minutes. 

�»�»�»�»4  Add a callback item. 

�»�»�»�»5  Remove the selected callback item. 

�»�»�»�»6  Show the properties dialog of the selected callback item. 

Callback item state icon 

: Callback to this client is enabled. 

: Callback to this client is disabled. 

�»�»�»�»1  

�»�»�»�»2  �»�»�»�»3  
�»�»�»�»4  �»�»�»�»5  �»�»�»�»6  
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Callback Properties Dialog 

 

���� ����

�»�»�»�»1  Click to enable/disable server callback to the client. 

�»�»�»�»2  Click to enable/disable UPnP port forwarding for other server callback to the client 

through internet (Windows XP and UPnP router required). 

�»�»�»�»3  Enter the client host name for server to callback.  

�»�»�»�»4  Enter the client listening TCP port, 82 by default. 

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»3  

�»�»�»�»4  
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“Option” page of z2 R2PC Server Helper Dialog 

 

���� ����
Click “Apply” button to save & apply the changes, click “Ok” button to save the changes and close the 
dialog. Click “Help” button to open this help file. 

�»�»�»�»1  The display name will show up on client “Wait Server Callback” dialog. It sets to the 

computer name by default. Change it if necessary.    

�»�»�»�»2  Enter the server listen TCP port, set to 81 by default, and change it if necessary. 

�»�»�»�»3  Enter the connection time out in seconds. Server will drop the connection if client does 

not reply any query in the specified time out. 

�»�»�»�»4  Click the check box to enable/disable auto update dynamic DNS. 

�»�»�»�»5  Click the button to edit dynamic DNS settings. 

�»�»�»�»6  Click the check box to use UPnP service (Windows Vista, XP & UPnP router required). 

�»�»�»�»7  Enable/disable UPnP port forwarding for the specified network interface for client to 

connect this computer through internet (Windows XP & UPnP router required). 

�»�»�»�»8  Enable capture layer windows option for capturing transparent window. 

�»�»�»�»9  If enabled, the z2 R2PC server will log off current windows user as soon as the client is 

disconnected. 

�»�»�»�»10  If enabled, the z2 R2PC server will lock the mouse and keyboard as soon as the client 

is connected (Windows 2000 or Windows Vista, XP required). 

�»�»�»�»7  

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»3  
�»�»�»�»4  �»�»�»�»5  
�»�»�»�»6  

�»�»�»�»8  �»�»�»�»9  

�»�»�»�»10  
�»�»�»�»11  

�»�»�»�»12  

�»�»�»�»15  �»�»�»�»14  

�»�»�»�»13  

�»�»�»�»16  

�»�»�»�»17  

�»�»�»�»19  
�»�»�»�»18  

�»�»�»�»20  
�»�»�»�»21  
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�»�»�»�»11  Power off the screen as soon as the client is connected (Windows 2000 or Windows 

Vista, XP required). 

�»�»�»�»12  Mute the sound as soon as the client is connected.  

�»�»�»�»13  Show/Hide the taskbar tray icon.  

�»�»�»�»14  Enable server logging. The server logging will log the event like error, user access and 

file transfer. 

�»�»�»�»15  Open “Server Logs” dialog to show the server logs. 

�»�»�»�»16  The server log file size in KB. Set to 100 KB by default. 

�»�»�»�»17  Lock the computer when client disconnected (Windows 2000 or XP required). 

�»�»�»�»18  Auto starts z2 R2PC Server when the computer rebooted. 

�»�»�»�»19  Minimize the screen update when screen saver is running. 

�»�»�»�»20  Automatically disable the Aero Glass Effect for Windows Vista when connected. 

�»�»�»�»21  Show system audio settings 
 
 
 

Dynamic DNS Update Dialog 
 

 
  

�»�»�»�»1  Select the Dynamic DNS (DDNS) service provider from the list. z2 Remote2PC Server 

and Client support 3 popular DDNS service providers: DynDNS.org, yi.org and myip.us. 

�»�»�»�»2  Enter the user name of your DDNS service account. 

�»�»�»�»4  

�»�»�»�»5  

�»�»�»�»6  

�»�»�»�»8  

�»�»�»�»7  

�»�»�»�»3  

�»�»�»�»2  

�»�»�»�»9  

�»�»�»�»1  
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�»�»�»�»3  Enter the password of your DDNS service account. 

�»�»�»�»4  Enter the host name you created with your DDNS service 

�»�»�»�»5  Enter the IP address if necessary. This is the IP address can be seen from internet. By 

default, the DDNS service can automatically find out your IP address. 

�»�»�»�»6  Enter the update interval in minutes. 

�»�»�»�»7  Show the test result. 

�»�»�»�»8  Click the “Test” button to test the DDNS update. 

�»�»�»�»9  Save the settings after changes. 

Server Logs Dialog 

 
 

�»�»�»�»1  Click the “Refresh” button to reload the latest server log file. 

Log item state icon: 

 :  error     : warning      : notice 

 

 

�»�»�»�»1  
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“About” page of z2 R2PC Server Helper Dialog 

 

 
����

�»�»�»�»1  Check here for z2 Remote2PC product version & build number. 

�»�»�»�»2  Check here for the IP address list that z2 R2PC Server is listening.

�»�»�»�»2  

�»�»�»�»1  
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Remote2PC Client 

Overview 

  z2 Remote2PC Client (R2PC Client) widely supports most Windows PC OS and 
Windows Mobile OS. For Windows PC, including Windows Vista, Windows XP, Windows 
2003, Windows 2000, Windows, Windows NT 4.0 SP6, Windows ME and Windows 98 SE. 
For Windows Mobile including Windows Mobile Professional/Classic 6.0/5.0, Pocket PC 
2003/2003 SE/2002/2000 and Windows CE 5.0/4.2. 

Minimum hardware requirement: 2M storage space, 5M free memory. 

R2PC Client user interface 

After Remote2PC client installed, on your mobile device, click Start->Programs->z2 R2PC 
Client to start the program. 

  

Tray icon & pop up menu (Windows Mobile client vers ion only) 

                                            

 
On Pocket PC devices, click Start->Today to see z2 R2PC Client tray icon. 

�»�»�»�»1  Switch the dialog among Remote View, Connect, File Transfer, Options and Register. 

�»�»�»�»2  Hide current displaying dialog.  

�»�»�»�»3  Exit z2 R2PC Client. 

Fast switch menu 

Tray icon 
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Tray icon state: 

 : Disconnected. : Connected. 

z2 R2PC Client dialog bar  

                 

Windows Mobile client                                  Windows PC client    
     

                                                                                                                               

Click the button on the client dialog to switch among the dialogs, hide or exit the program. The dialog 
bar is not supported on Windows CE Handheld device. Use the pop up menu on the tray icon as an 
alternative. 

: Show Remote View. (Windows Mobile client version only) 

: Show Connect to Remote dialog. 

: Show File Transfer dialog. 

: Show Options dialog. 

: Show register dialog. 

: Show help (Windows PC only). 

: Hide current displaying dialog. (Windows Mobile only) 

: Exit the program. 
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Register z2 R2PC Client Dialog 

 

  
 

�»�»�»�»1  Check the product version and build number here. 

�»�»�»�»2  The product id which needs to be sent for product register code. 

�»�»�»�»3  Enter the register code issued by z2 software. 

�»�»�»�»4  Click the button to import the register code file “z2R2PC.z2k”. You can easily register 

the product by double clicking the attachment in the z2 Register Code email. 

�»�»�»�»5  Start the trial now 

�»�»�»�»6  Register the product after entering the register code. 

�»�»�»�»7  Uninstall the product. 

Email Register Dialog (Windows PC only)  
                                                                                                                       

 
 

�»�»�»�»1  Show the Product ID for the devices. 

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»3  �»�»�»�»4  

�»�»�»�»5  �»�»�»�»6  �»�»�»�»7  

 

�»�»�»�»1  

�»�»�»�»2  
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�»�»�»�»2  The email address you would like to receive the register code for the devices from z2 

software. It should be your order confirmation email. Change it if necessary. 

�»�»�»�»3  Send the registration email.  

Connect to Remote Dialog 

 

 
Windows Vista 

 

���� ����
Windows Mobile  Windows Mobile  
 

�»�»�»�»1  Enter the server host name or IP address.    

�»�»�»�»2  Enter the server TCP port, set to 81 for direct connects, 82 for server callback. Change 

it if necessary. 

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»4  

�»�»�»�»6  
�»�»�»�»5  

�»�»�»�»7  

�»�»�»�»12  

�»�»�»�»13  

�»�»�»�»3  

�»�»�»�»8  �»�»�»�»9  

�»�»�»�»11  

�»�»�»�»10  

�»�»�»�»14  

�»�»�»�»15  

�»�»�»�»16  
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�»�»�»�»3  Enter the user name. You can create a user account with z2 R2PC Server Helper. 

�»�»�»�»4  Enter the password. 

�»�»�»�»5  If “Wait for server callback” enabled, the client will open the specified TCP port to listen 

to the server callback in “Wait for server Callback” dialog. 

�»�»�»�»6  Show or hide advanced options. 

�»�»�»�»7  If enabled, the client will try to dial through phone or modem to establish the data 

connection.  Disable it if you are using Pocket PC Phone and want to share the existing 
data connection, such as ActiveSync or wireless WiFi connection. 

�»�»�»�»8  Select the encryption algorithm from AES, Serpent or Twofish. Select “None” will 

disable the encryption (NOT recommended). Set to AES by default.  

�»�»�»�»9  Select the encryption key bits, 128 bits, 196 bits or 256 bits. 

�»�»�»�»10  Specify the key rotating interval in data packet. Both server and client will 

simultaneously rotate the current session key when the data packet interval exceeded. 

�»�»�»�»11  Select the color scheme for screen update, from 65,536 colors to minimum 2 colors 

(black & white). You can change it on the fly to balance the bandwidth and the refresh 
rate. 

�»�»�»�»12  Specify the smart cache size, the minimum size is 2M. The size of medium and 

maximum depends on the available memory size when starting the R2PC Client. 

�»�»�»�»13  Click connect to start the connection. It will pop up the “Wait server callback” dialog 

when “Wait for server callback” is enabled. 

�»�»�»�»14  Exit the program. 

�»�»�»�»15  Click ‘x’ button to remove current item from saved list   

�»�»�»�»16  Click ‘…’ for profile management pop up menu. You can save the password with profile 

 
 
 

      
 

Wait Server Callback Dialog 
 

Save the current password. You need to save the 
password every time it changed 

Clear the saved password 

Save current settings as a user specified profile file 

Select the profile to load from the most recent profile list. 



zzz222   RRReeemmmooottteee222PPPCCC   HHHeeelllppp vvv 111...444
 FAQ 27/53 

 

Copyright © 2003~2008 z2 Software. All rights reserved. FAQ 27/53 
Visit us at www.z2software.com or email to support@z2software.com 

�������������������������������������������� ��������������������������������������������������������������������������������� ���
Windows Mobile� ����������������������������� Windows PC�

����

�»�»�»�»1  Show the client device name.    

�»�»�»�»2  Show the client IP address and listening TCP port. 

�»�»�»�»3  Enter the user name. 

�»�»�»�»4  Enter the password. 

�»�»�»�»5  Show current available callback servers. The callback server will show up on this list 

only if you have added the client host name to the server callback list. The server 
display name can be changed in the “Options” page of R2PC Server Helper. 

�»�»�»�»6  Click the button to connect to the current selected server. 

�»�»�»�»7  Update the IP address for your Dynamic DNS account. If your device has an internet 

host name created by DDNS service, click the button to show the “Dynamic DNS 
Update” dialog 

�»�»�»�»8  Enable UPnP for certain interface 

�»�»�»�»1  �»�»�»�»2  

�»�»�»�»4  

�»�»�»�»3  

�»�»�»�»7  
 

�»�»�»�»5  

�»�»�»�»6  

�»�»�»�»8  
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Dynamic DNS Update Dialog 

���� ��������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������� ���
����

�»�»�»�»1  Select the Dynamic DNS (DDNS) service provider from the list. z2 Remote2PC Server 

and Client support 3 popular DDNS service providers: DynDNS.org, yi.org and myip.us. 

�»�»�»�»2  Enter the user name of your DDNS service account. 

�»�»�»�»3  Enter the password of your DDNS service account. 

�»�»�»�»4  Enter the host name you created with your DDNS service 

�»�»�»�»5  Specify the IP address if necessary. This is the IP address can be seen from internet. 

The DDNS service can automatically find out your IP address. 

�»�»�»�»6  Check the public IP address before update. If enabled, the update will be ignored if the 

IP address of DDNS host name is not changed. 

        �»�»�»�»7  Show the update result 

�»�»�»�»8  Click the button to start update the IP address for your DDNS account. 
 

�»�»�»�»4  

�»�»�»�»5  

�»�»�»�»6  

 

�»�»�»�»3  

�»�»�»�»2  

�»�»�»�»1  

�»�»�»�»8   

�»�»�»�»7  
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Remote View 

 

  
 
 
On remote view, use the stylus, mouse and keyboard to control your remote computer. 

�»�»�»�»1  Toolbars 

  The pin button. Click it to show or hide the toolbar. Tap & hold / right click will 

show up full pop up menu: 

   

 

The pin button also works as connection state indicator:  

: Downloading; : Uploading; : Downloading and Uploading; 

 

�»�»�»�»3  

�»�»�»�»2  

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»3  �»�»�»�»2  

Show/Hide toolbar Scroll toolbar 



zzz222   RRReeemmmooottteee222PPPCCC   HHHeeelllppp vvv 111...444
 FAQ 30/53 

 

Copyright © 2003~2008 z2 Software. All rights reserved. FAQ 30/53 
Visit us at www.z2software.com or email to support@z2software.com 

  Show short pop up menu. Tap & hold/right click this button will pop up fast 

switch menu. 

        

  Show free zoom slider, up to 200% of the original server screen size. 

   

 Zoom in, up to 200% of the original server screen size. 

  Zoom out, minimum to 25% of original server screen size. Tap & hold/right click 

the zoom button will pop up fast zoom menu 

 

 Task Switch, fast switch running applications. Tap & hold/right click shows the 

shortcuts menu. 
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  Enable/Disable auto track text input. The remove view will automatically scroll 

the window to keep the text cursor visible (Windows Mobile only). 

 Rotate the device screen left. 

 Rotate the device screen right. 

  Show the soft input keyboard. 

 Audio one way mode 

 Audio duplex talk mode 

 Walkie-talkie listening mode 

 Walkie-talkie talking mode 

  Tap & hold/Right click the audio button showing the audio menu: 

  

 Download the clipboard contents from remote PC to the device. Click this button 

to synchronize text, RTF, bitmap or files from remote PC.  

 Upload the clipboard contents from the device to the remote PC. Click this 

button to synchronize text, RTF, bitmap or files to the remote PC.  

 Send a mouse left button double click at current cursor position. 

 Send a mouse right button click at current mouse position. 

 Increase screen colors through 2 colors (black & white) to 65,536 colors. 

 Decrease screen colors through 65,536 colors to 2 colors (black & white). 

  Tap & hold/right click increase/decrease color button for fast color switch menu 

z2 R2PC support 3 audio mode, t o enable z2 R2PC 
Client to capture the computer sound only, you woul d 
need to select “Stereo Mix” or “Wave Out Mix” (audi o 
hardware support required, name may vary) as defaul t 
recording device on the Server PC. 
You would need to select microphone for “Walkie-
talkie” and “Duplex talk” mode. 
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 Show/Hide scrollbars and mini toolbars. 

  Show Switch Windows Terminal sessions Dialog.  

 Send “Ctrl + Alt + Del” key to remote PC. 

 Show the remote shutdown dialog. 

  Scroll button. Scroll the toolbar to show the rest of the buttons. 

�»�»�»�»2  Mini toolbars  

  Send close window command to remote. 

  Send maximize window command to remote. 

  Send minimize window command to remote. 

  Send “Ctrl” key down/up to remote. 

  Send “Alt” key down/up to remote. 

  Send “Shift” key down/up to remote. 

  Send “Esc” key to remote. 

  Send “Enter” key to remote. 

  Send “Down” key to remote. 

  Send “Up” key to remote. 

  Send “Left” key to remote. 

  Send “Right” key to remote. 

  Send show desktop command to remote. This button also works as a file 

transfer state indicator: 

    : Downloading;  : Uploading; : Downloading and Uploading; 

  Send “Undo” or “Redo” (when shift on) to remote. 

  Send “Tab” key to remote. 

  Send “Backspace” key to remote. 

  Send “Delete” key to remote. 
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  Send “Copy” to remote. 

  Send “Paste” to remote. 

�»�»�»�»3  Scrollbars, scroll the view to the area you want to see. 

Windows Mobile/Windows Mobile Phone Device Applicat ion buttons 
 
The R2PC client will reassign the application buttons of Windows Mobile device for your 
convenience. You can disable this feature in the “Options” dialog. 

 
 

 

 

Remote Shutdown Dialog 

Shortcut Management Dialog 

    
Remote lock current windows desktop 

 

    
Remote log off current windows user

 
 

 
Remote restart the computer

 
 

 
Remote turn off the computer

 

Show full pop up menu 

Show/Hide toolbar & scrollbar or 
Show R2PC Remote View Direction keys have two mode: send 

direction keys or scroll the screen. 
Press “Action” key to switch the mode. 
Hold “Action“ to send “Enter” key 

Zoom out 

Zoom in 

Show full pop up menu  
(For phone soft key only) 

Hide/Show toolbar & scroll bar 
(For phone soft key only) 



zzz222   RRReeemmmooottteee222PPPCCC   HHHeeelllppp vvv 111...444
 FAQ 34/53 

 

Copyright © 2003~2008 z2 Software. All rights reserved. FAQ 34/53 
Visit us at www.z2software.com or email to support@z2software.com 

Shortcut Manager Dialog 

 

�»�»�»�»1  List view of created shortcuts with state coins: 

 : Run the program as current user 
 : Run the program as administrator for Windows Vista  
 : Run the program as local system 
 : Shortcut for key stroke 

�»�»�»�»2  The display name of the shortcut. It must be unique. 

�»�»�»�»3  Select the type of the shortcut as running program. 

�»�»�»�»4  The excitable path of the program for program shortcut.  

�»�»�»�»5  The privilege for running the program (Windows Vista, XP required). 

�»�»�»�»6  Select the type of the shortcut as sending key stroke. 

�»�»�»�»7  Specify the virtual key code or select the key from key name drop down list. 

�»�»�»�»8  Check the options for combination key with Ctrl, Alt Shift and Windows key. 

 

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»3  

�»�»�»�»4  

�»�»�»�»5  

�»�»�»�»6  

�»�»�»�»7  

�»�»�»�»8  
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Switch Terminal Session Dialog 

  

�»�»�»�»1  List of user sessions running on remote with state coins: 

 : Session connected 
 : Session disconnected 
 : User has logged on the session locally 
 : User has logged on the session remotely 
 : User has disconnected the session 

 

�»�»�»�»2  Enable/Disable the auto update the changes of session. 

�»�»�»�»3  Switch to the selected session for remote control. 

�»�»�»�»4  Refresh the list of current user sessions.  

�»�»�»�»5  Force to log off the selected session. 

�»�»�»�»6  Disconnect the selected session. 

�»�»�»�»1  

�»�»�»�»2  

�»�»�»�»3  �»�»�»�»4  �»�»�»�»5  �»�»�»�»6  
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File Transfer Dialog 
����

����
����

�»�»�»�»1  File transfer task list view. The state icon indicates current state of the file transfer task: 

: Download/Upload task finished;  : Download/Upload task is running; 

: Download/Upload task is stopping; : Download/Upload task stopped; 

: Download/Upload task is disabled; : Download/Upload error;  

 

�»�»�»�»2  Run the selected file transfer task on idle time. 

�»�»�»�»3  Skip the read error. File transfer task will skip the read error file and continue the task. 

�»�»�»�»4  Save the file transfer task for reuse. By default, the succeeded file transfer task will be 

removed when the R2PC client exit. 

�»�»�»�»5  Show the progress and speed of current transferring file. 

�»�»�»�»6  Show the progress and estimated finish time of current selected file transfer task. 

�»�»�»�»7  Click the “Start” button to resume the current selected file transfer task. 

�»�»�»�»8  Click the “Stop” button to stop the current selected file transfer task. 

�»�»�»�»9  Click the “Reset” button to reset the file transfer start point to the beginning. It also 

reset the server of the file transfer task if the associated server is not the current 
connected one. 

�»�»�»�»10  Click the “Add” button to add a new file transfer task. 

�»�»�»�»11  Click the “Remove” button to remove the current selected file transfer task. 

�»�»�»�»1  

�»�»�»�»2  �»�»�»�»4  

�»�»�»�»5  

�»�»�»�»7  

�»�»�»�»3  

�»�»�»�»8  �»�»�»�»9  �»�»�»�»11  �»�»�»�»10  

�»�»�»�»6  
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Add File Transfer Task Dialog 
����

����
����

�»�»�»�»1  Select “Upload” to upload files to remote PC. 

�»�»�»�»2  Select “Download” to download files from remote PC. 

�»�»�»�»3  Select or enter the destination folder for the file transfer. 

�»�»�»�»4  Select or enter the source file/folder for the file transfer. You can use wildcard like “*.txt”.  

�»�»�»�»5  Click “+” button to add the specified file/folder to the source file list. 

�»�»�»�»6  Click “-” button to remote the selected file/folder from the source file list. 

. 

�»�»�»�»7  Click the “…” button to add a folder or file to the source file list with the “Select 

File/Folder Dialog”. 

�»�»�»�»8  The source files list view. 

�»�»�»�»9  Check the “Keep folder” box to keep the folder name on the destination. 

�»�»�»�»10  Check the “Include sub folders” to recursively copy all the sub folders to the destination. 

 

 

 

 

 

�»�»�»�»1  �»�»�»�»2  

�»�»�»�»4  
�»�»�»�»5  �»�»�»�»7  

�»�»�»�»3  

�»�»�»�»8  

�»�»�»�»9  �»�»�»�»10  

�»�»�»�»6  
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Select File/Folder Dialog 

����
�»�»�»�»1  Enter/Select the file or folder name. 

�»�»�»�»2  Click the button to show the file or folder in the tree view. 

�»�»�»�»3  Click the button to create a new folder. 

�»�»�»�»4  Select the file/folder in the tree view. 

Option Dialog 

���� ���������������� ����

Windows Mobile     Windows Vista ��������������������������������������������������� �������������������������������������������������������������� �������������������������������������������������������������� �������������������������������������������������������������� ������������ �������

Click “Apply” button to save & apply the changes 

�»�»�»�»2  

�»�»�»�»1  �»�»�»�»3  

�»�»�»�»4  

�»�»�»�»1  �»�»�»�»2  
�»�»�»�»4  �»�»�»�»5  

�»�»�»�»7  

�»�»�»�»12  

�»�»�»�»13  

�»�»�»�»3  

�»�»�»�»8  �»�»�»�»9  

�»�»�»�»11  

�»�»�»�»10  

�»�»�»�»14  

�»�»�»�»6  

�»�»�»�»15  �»�»�»�»16  

�»�»�»�»17  

�»�»�»�»18  

�»�»�»�»19  
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�»�»�»�»1  Change the button size of the remote view toolbar.    

�»�»�»�»2  Change the scrollbar size of the remote view. 

�»�»�»�»3  Enable the full screen view. 

�»�»�»�»4  When scroll hides, scroll the view at tab & hold or right click on the edge of window 

�»�»�»�»5  Enable the notification sound. 

�»�»�»�»6  Show full buttons on remote view. 

�»�»�»�»7  Use the application buttons of windows mobile device. 

�»�»�»�»8  Audio settings button and Add/Remove shortcuts button 

�»�»�»�»9  Enable the client log. 

�»�»�»�»10  Adjust the fresh rate of screen update 

�»�»�»�»11  Scroll remote view with D-Pad. You could switch it on/off by pressing action key. 

�»�»�»�»12  Rotate the direction key when the screen is rotated. 

�»�»�»�»13  Sync the cursor position.  

�»�»�»�»14  Tap & hold the stylus on the remote view will send a right button click to the remote. 

�»�»�»�»15  Rotate the screen in 360’ mode. 

�»�»�»�»16  Let server scale the image before send to client. 

�»�»�»�»17  Automatically connect to the first available callback server. 

�»�»�»�»18  Enable the state indicator of data connection and file transfer 

�»�»�»�»19   Clean all the settings and restore them to default value. The program will exit after reset. 



zzz222   RRReeemmmooottteee222PPPCCC   HHHeeelllppp vvv 111...444
 FAQ 40/53 

 

Copyright © 2003~2008 z2 Software. All rights reserved. FAQ 40/53 
Visit us at www.z2software.com or email to support@z2software.com 

Audio Setting Dialog 

        
Windows Mobile     Windows Vista 

�»�»�»�»1  Enable/Disable audio capture.    

�»�»�»�»2  Turn on/off stereo sound 

�»�»�»�»3  Select audio capture mode. 

 “One way only” mode: Capture sound of remote device only 
 “Walkie-talkie” mode: Use as walkie-talkie, listen and talk in turn. 
     “Duplex-talk” mode: Listen and talk to remote at same time. Headset is required to 

                                                 avoid sound echo 
To enable z2 R2PC Client to capture the computer so und only, you would need to select “Stereo Mix” 
or “Wave Out Mix” (audio hardware support required,  name may vary) as default recording device on 
z2 R2PC Server PC. You would need to select microph one for “Walkie-talkie” and “Duplex talk” mode.  

�»�»�»�»4  Select the capture sample rate. 

�»�»�»�»5  Select the U-law compression bits. 

�»�»�»�»6  Set the voice activity detect volume.   

�»�»�»�»7  Select the pre-buffer time in ms. 

�»�»�»�»8  Enable/disable app button as push to talk button when in walkie-talkie mode 

�»�»�»�»9  Select the App button as push to talk button when in walkie-talkie mode 

�»�»�»�»10  Play a sound to notice the talking mode is on when in walkie-talkie mode 

 
 

�»�»�»�»1  

�»�»�»�»4  

�»�»�»�»5  

�»�»�»�»3  

�»�»�»�»8  �»�»�»�»9  

�»�»�»�»6  

�»�»�»�»2  

�»�»�»�»7  

�»�»�»�»10  
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FAQ 

·  How do I get the register code for z2 Remote2PC? 

The z2 Remote2PC Server and Server Helper are totally free. You can freely install, copy 

and distribute z2 Remote2PC Server and Server Helper. We only charge you by the license 

of z2 Remote2PC Client. After you got the order confirmation email, please follow the steps 

to register the product: 
1. Send register email to z2 Software 

On your desktop PC, click Start->Programs->z2 Remote2PC->Start z2 R2PC Server. Then 

login to z2 R2PC Server Helper, click “Device List” and select the device you want to register 

and click the “Send register email…” button to send out your registration email (See “Send 

Register Email” dialog for details). 
2. Import the register code from z2 R2PC Register C ode email. 

On your desktop PC or mobile device, open the “z2 R2PC Register Code email” and double 
click the attachment file. Once the register code import succeeded, the server will send the 

register code to the device on next time it connected.  

·  How secure is my connection? 

Security is our first priority when building this product. z2 Remote2PC gives you higher 
standard security with mutual authentication , up to 256 bits encryption, device access 

control , one time session key  with key rotating .  

With mutual authentication , not only the server authenticates the client, but also the client 

will challenge the server based on its user name and password hashing.  
Support up to 256 bits AES, Serpent and Twofish encryption algor ithms . Give you the 

varieties of ciphers. The channel level encryption encrypts all the data on the network, such 

as your key stroke, the screen display and file transfer. 
Device access control can block unauthorized device even it has the user name and 

password. 

·  Can I transfer files? How? 

Yes and it’s easy with our multi-tasking file transfer and clipboard synchronization. You can 

transfer multiple files simultaneously and start the file transfer as simple as file copy & paste. 
How to download file with clipboard: 

On the remote view, open the File Explorer and select & copy the files you want to download, 

click  “Clipboard Download” button, and then select the download destination path. 
How to upload file with clipboard: 

On the mobile device, open the Pocket File Explorer and select & copy the file you want to 

upload. Go back to the remote view, click  “Clipboard Upload” button, then on the remote 

PC, select the upload destination path. 
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·  My office computer is behind firewall and VPN serve r is not available. I want to access 

it from home. Do I have to change the office firewa ll settings? 

No, you don’t have to. You can setup a server callback for this purpose. Please check the 

FAQ “How to setup server callback for my Pocket PC Phone with GPRS/CDMA connection” 
for details. Advice your IT manager to make sure it’s not against the company’s policy. 

·  I hard reset (cold boot) my device. Do I need to ge t register code again? 

The register code is persistent on your desktop PC and the mobile device.  In most case, the 
register code can be automatically restored when you reinstall the Remote2PC Client on the 
same device.  

·  How can I reset the user password or configuration of z2 R2PC Server/Client? 

On your desktop/laptop, right click z2 R2PC Helper taskbar icon and click “Exit” to stop R2PC 

server. Then delete all *.ini and *.ini.bak files under folder \program files\z2 Remote2PC. 
On your Pocket PC, go to “Options” dialog of z2 R2PC Client and click “Reset” button. 

·  My text on the remote view looks a little blur. 

The view of text can be improved by disabling the windows “Smooth edge of screen font” 

option on the server side.  
On the Windows XP, Click Start->Control Panel->Display->Appearance->Effects…, Uncheck 

the “Use the following method to smooth edges of screen fonts” option. 

·  My home computer is behind internet router. How can  I configure the router for my 

Pocket PC (Phone) to connect the computer through t he internet? 

You need to enable port forwarding for the Remote2PC server to receive the connection from 

internet. You can turn on the UPnP on the router and the “Option” page of Remote2PC 

Server Helper. Or you can manually add port forwarding for the server if the router does not 

support UPnP. 
 
Turn on UPnP on “Option” page of Remote2PC Helper ( Windows XP required)  

 

Create a Dynamic DNS account for your home PC if yo u don’t have one.  
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To get a free Dynamic DNS account, you can go to www.dyndns.org, www.yi.org, 
www.myip.us or www.no-ip.com 

Assuming you had created the Dynamic DNS account and had setup the host name 
“test.dyndns.org” for your PC with TCP port “81” as the server listen port. On “Option” page of 
Remote2PC Server Helper, check “Auto update dynamic” box and click “Edit Dynamic 
DNS…” button to show “Dynamic DNS Update” dialog. 

 

  
 

Enter the user & password, host name and click “Test” to verify it. Then click “Save” to save 

the settings. 

 
 

After save the setting, click “Close” to close the dialog and then click “Apply” button to apply 
all changes. Now login your router configuration web page, follow the steps to turn on UPnP 
or manually setup port forwarding for the server. 

 
Turn on UPnP on Linksys router 

After you login the router, click “Password” -> “UPnP Services” -> “Enable” 
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�

Or click “Administration”->”Management”->”UPnP”->”Enable” 
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Turn on UPnP on Netgear router 

Login the router, click “UPnP” on left panel, then check “Turn UPnP On” box and click the 

“Apply” button. 

�
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Turn on UPnP on D-Link router: 
 

Login the router, click “Misc”->”Tools”->”UPNP Settings”->”Enabled”. 

�

 

Then click “Apply” button to apply the settings. 

�

�

�
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If your router does not support UPnP or the server is installed on none Windows XP 
machine, you need to enable port forwarding for the  Remote2PC server. Assume you 
are using default port 81 and your computer IP addr ess is 192.168.x.100 

Manually configure port forwarding on Linksys route r 
 

Click “Applications & Gaming” -> “Port Range Forwarding”, enter the port 81 and the IP 
address, check the “Enabled” box and then click “Save settings”. 
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If your web page looks like following picture, click “Advanced” 

�

Then click “Forwarding”, enter port “81”, check “Protocol TPC” box, enter the IP address and 
click “Apply” button. 
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Manually configure port forwarding on Netgear route r 

Click “Port Forwarding” on left panel then click “Add Custom Service” button. 

 

Enter port “81” and the IP address, then click “Apply” to apply the settings. 
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Manually configure port forwarding on D-Link router  

Click “Advanced”, enter the IP address and port 81 

 

�

�

Now you are ready to use your Pocket PC to remote control the PC through internet. Enter 
the server host name “test.dyndns.org”, TCP port “81”, user and password for Remote2PC 
server, uncheck “Wait for server callback” option then click “Connect” 

����
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·  How to setup server callback for my Pocket PC Phone  with GPRS/CDMA connections? 

First, create a Dynamic DNS account if you don’t ha ve one.  

To get a free Dynamic DNS account, you can go to www.dyndns.org, www.yi.org, 
www.myip.us, or www.no-ip.com 

Assuming you got a Dynamic DNS account and had setup the host name “test.dyndns.org” 
for your Pocket PC Phone and the client listen port is “82” as default. 

On “Callback” page of Remote2PC Server Helper, click “Add”. 

 

Enter the client host name, for example “myppc.dyndns.org”. Enter the client listen port “82”. 
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Check the box to enable callback list checking and click “OK” to save the settings. 

 

 

On your Pocket PC Phone, Click Start->Programs->z2 R2PC Client. On the “Connect to 
Remote” dialog, Enter the TCP port “82”, check “Wait for server callback”, “Show advanced 
options” and “Connect through phone or modem”, then click connect. 
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On “Wait Server Callback” dialog, click “Update Dynamic DNS…” button. 

 

On “Dynamic DNS Update” dialog, enter your Dynamic DNS account info and click “Update” 
button. Check the received info for the update status.  

������������������������������������� ��� ����

Click “Close” button to return to “Wait Server Callback” dialog. Wait until you see the callback 
server is showing on the list and then click “Connect” button to accept the server callback.����

·  How to upgrade R2PC server/client remotely? 

To upgrade server, connect to the server and upload the latest version of z2 R2PC installer 
file "Setupz2R2PC.exe" to the server folder "c:\temp" with R2PC File Transfer. Then on the 
client remote view, click Start->Run... and type "c:\temp\Setupz2R2PC /S" to install the server 
in silent mode. Please wait 2~3 minutes for restarting the R2PC server before you reconnect. 
To upgrade the client, connect to the server and download the proper client CAB file from z2 
R2PC server installed folder. For Pocket PC 2003 SE, the CAB file should be “Program 
files\z2 Remote2PC\Client\CAB\ R2PCClientARM.CAB (R2PCServerARM.CAB)”. Then exit 
the R2PC client, open the downloaded CAB file in Pocket File Explorer to start the installation. 


